FAIA 2018–2019 Board Nominees
OFFICERS
FAIA Chairman-Elect: Brendan Lynch, AAI
Brendan is an owner of The Plastridge Insurance Agency, a general insurance agency established in 1919,
now with four offices in Florida. A former FAIA and FAIA Member Services board member, he has
been involved with numerous task forces and councils, including serving as chairman of the Finance
Committee. He currently chairs FAIA’s Good Works Fund Committee.
Brendan is an active volunteer in his community. He’s served as director of the Business Development
Board of Palm Beach County, and as a board member of 211 Palm Beach/Treasure Coast, Junior
Achievement of Palm Beach County, and North Palm Beach County Chamber, among others. Brendan
graduated from East Carolina University with a Bachelor of Arts and earned a Master of Business
Administration degree from Palm Beach Atlantic University.

FAIA Vice Chairman: Dan Alexander, CIC
Dan joined ThompsonBaker in 1991 and serves as partner, vice president, Commercial Lines account
executive, and sales manager. He served as a member of the FAIA Board of Directors from 2014 to 2017 and
served as chairman of the Finance Committee in 2017. He served as chairman of the Legislative Council
from 2008 to 2010, as a zone coordinator for the Catastrophe Task Force, and on the Property Insurance and
Agent & Agency Issues task forces. Dan received FAIA’s Producer of the Year Award in 1998.
His community service includes membership in the BPOE Elks Lodge #829 and the Rotary Club of St.
Augustine. He has served his community on numerous boards, including the St. Johns County Chamber of
Commerce, the North Florida Council Boy Scout Troop, the YMCA, United Way, and the St. Augustine
Firefighter’s Retirement Board of Trustees. Dan graduated from Jacksonville University with a Bachelor of Science in Marketing.
He and his wife, Debbie, have three children.
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Randall Iten
Randy is president of the Randall Iten Insurance Agency in Davie. He is a third-generation insurance
agency professional and Florida native. Randy has served as a volunteer on numerous FAIA task forces
and councils, serving as chairman of the Legislative Council’s Market and Industry Issues Task Force. He
has also served on the IIABC local board.
Randy has served his community as a volunteer at the Sheridan House, a member of the Davie Rotary
Club, a volunteer at the Youth Group Potential Church, and through support of middle school sports
teams. A Broward College graduate, Randy and his wife, Debra, have three children.

Robert W. Lloyd, Esq., CPCU, CIC
Bob has served as general counsel at Brown & Brown, Inc., since 2009 and as executive vice president
and corporate secretary since 2014. He previously served as vice president from 2006 to 2014, chief
litigation officer from 2006 until 2009, and as assistant general counsel from 2001 until 2006. Prior to
that, he worked as sales manager and marketing manager, respectively, in the Daytona Beach retail office.
While working in a sales role, Bob obtained his General Lines insurance license in Florida and qualified
for the company’s top producer honors (Tangle B) in 2000. Before joining Brown & Brown, Bob
practiced law and served as outside counsel to the company with the law firm of Cobb & Cole, P.A., in
Daytona Beach. Bob is a Rotarian and a member of the Executive Board of the Central Florida Council,
Boy Scouts of America. Bob is appointed an independent director of Raydon Corp., a private company based in Port Orange.

Sarah Washburn
Sarah Washburn, a third-generation insurance agent, is owner and president of Wilson, Washburn
& Forster, a family agency founded in 1961. She transformed the agency during her 15 years in the
organization before taking the helm in 2017. Sarah is an active member of the Young Agents Council
and a graduate of the Florida’s Future Insurance Leaders program. She started the YAC program in
Miami and has served on the YAC Governance Committee and the YAC Events Task Force.
She is a past chair of the Taste of Pinecrest, a fundraiser for local public schools; more than $42,000
was raised under her leadership. She is the recipient of Insurance Business America’s Elite Women in
Insurance award. Sarah received both her Bachelor and Master of Science degrees in Communication
from Florida State University. Originally from Miami, she lives in Broward County with her husband and son.

