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LEARN MORE

VISIT BIG 'I' HIRES

WORKFORCE DEVELOPMENT

Florida SouthWestern State College to launch
insurance program in Spring 2019
 

The number of Florida state colleges offering Risk Management &
Insurance associate degrees is now one shy of double digits after
Florida Southwestern State College announced it will start its program
this coming spring. FAIA’s Good Works Fund recently donated
$5,000 to the college to fund student scholarships.

Tools to help you attract, train, and retain top talent
 

Nearly half of respondents to the 2018 Agency Universe Study said the
inability to find new, qualified employees was their agency’s No. 1
concern. Enter Big “I” Hires—a one-stop resource for independent
insurance agencies to identify top-performing Producers and CSRs.
The new members-only site offers the tools needed to recruit, assess,
train, and retain top talent.

 

Introducing Florida’s future insurance leaders

http://www.faia.com/agentsconfidential
https://www.faia.com/blogs/newsroom/december-2018/florida-southwestern-state-college-announces-insur
http://www.bigihires.com/
https://www.faia.com/goodworksfund


The following agents have been selected to participate in “FFIL,” a leadership immersion program designed to
attract high caliber agents and help them develop through education and mentorship to become future leaders

in the insurance industry and their community: Front row, left to right: Evan Beeh, Markel Specialty
Commercial; Trey Sinclair, Wells Insurance Agency, Inc.; Jennifer Hightower, BRP Ryan Insurance, LLC;

Karina Paola Lobo, Kingdom Tree Insurance Group; Crystal Callahan-Estes, CIC, CPIA, Brown Insurance &
Financial; Collin J. Kostiha, Hugh Cotton Insurance; Brian Chapman, Jr., CLU, State Insurance Agency. Back

row, left to right: Josh Niesman, Safepoint; Melissa Champany, FFIL staff liaison; Will Croley, Douglas M
Croley, Inc.; Michelle Leigh Woodham, Trout & Leigh Insurance, Inc.; Kevin D. Kouwenhoven, TGG Financial

Services, Inc. dba Harry Levine Insurance Agency.

ADVOCACY

Report documents growing AOB fraud
 

A new study released by the Insurance Information Institute (I.I.I.) confirms what the
Florida Chamber of Commerce and its partners, including FAIA, has been reporting—
Florida’s assignment of benefits (AOB) crisis is costing Floridians billions of dollars in
unnecessary litigation and inflated claim costs and is continuing to spread statewide.

READ THE REPORT

That fraud is largely behind expected personal and commercial lines rate increases
approved by the Citizens Board of Governor’s last week.

http://www.faia.com/ffil
https://www.faia.com/blogs/newsroom/december-2018/aob-study
http://community.faia.com/group.htm?m=gvb&igid=51726&op=ViewArticle&articleId=2713


 

It’s crunch time for InsurPac
 

Take two minutes to watch this new InsurPac video for a quick primer on why
supporting InsurPac is essential for independent agents. The reporting period ends
December 31—contribute to help IIABA remain a million dollar player.
 

Big ‘I’ leaders recognized top DC lobbyists
 

The Hill, a leading political newspaper, has named Bob Rusbuldt, Big “I” president &
CEO, and Charles Symington, Big “I” senior vice president of external, industry, and
government affairs, among the top trade association lobbyists in Washington, D.C.
Big “I” was the only insurance agent/broker group to make list.

CONTRIBUTE

Do you hold a South Carolina insurance license?
 

South Carolina's new data security law goes into effect January
1, 2019. The law requires (among other things) licensees to
develop, implement, and maintain a comprehensive written
information security program that provides protection for
nonpublic information and the licensee’s information systems.
Learn more.

EDUCATION

https://youtu.be/FOQYR3nBWZQ
https://youtu.be/FOQYR3nBWZQ
https://www.faia.com/blogs/newsroom/december-2018/the-hill-newspaper-names-big-i-leaders-among-top-d
https://insurpac.formstack.com/forms/insurpac
http://community.faia.com/profile.htm?mode=pvb&pid=52&op=ViewArticle&articleId=2704&blogId=39
http://community.faia.com/profile.htm?mode=pvb&pid=52&op=ViewArticle&articleId=2704&blogId=39


READ MORE

SEE PUP CHANGES

Know the nuances before cancelling an NFIP
policy for a private policy
 

FAIA Instructor
David Thompson

When the private flood insurance market started to become a
significant player in the world of flood insurance, more than a few
customers learned the hard way about cancelling a NFIP policy after a
private policy had been written. And though FEMA revised its manual
in March to allow for cancellation for duplicate non-NFIP coverage, it
also added language (the word "intend") that makes cancellation
nearly impossible.

Help customers understand water-loss limitations
 

FAIA’s David Thompson has developed a flyer that agencies can use to inform customers
about their homeowners policy and the possible loss of coverage on certain water-related
losses. The customizable one-pager is available as both a PDF and a Word document.

BROWSE THE ED LIBRARY

MEMBER SERVICES

Stay up to date on RLI personal umbrella changes
 

RLI has made some major eligibility and underwriting changes to its
Personal Umbrella Policy for new and renewal business. These
enhancements—which include up to $5 million limits for certain PUP
special risks—come on the heels of RLI's commitment to agent
customer services as demonstrated by the launch of its revamped
Agents Portal.

Trusted Choice content to share: holiday edition
 

When cold weather, shopping season, and holiday parties fill the
calendar, there are added risks for your clients. Fortunately, we’ve got
Trusted Choice content to help protect what’s important during the
holiday season! Easily filter content by category (in this case,
“holiday”) for content to share on your social media channels.

http://community.faia.com/p.htm?m=pvb&pid=3307&op=ViewArticle&articleId=2711
https://www.faia.com/blogs/newsroom/december-2018/stay-up-to-date-on-rli-pup-changes
http://community.faia.com/p.htm?m=pvb&pid=3307&op=ViewArticle&articleId=2711
https://www.faia.com/getmedia/cebded6c-a77d-460d-a40f-214b10b77e0c/FAIA-Water-Loss_Fill.pdf?ext=.pdf
https://www.faia.com/getmedia/a94a8417-a977-40fc-9c43-87bc8c8c6ee8/FAIA-Water-Loss_Fill.docx?ext=.docx
https://www.faia.com/resources-(1)/education-library/homeowners-dwelling-insurance/general-coverages?page=2
https://www.faia.com/blogs/newsroom/december-2018/stay-up-to-date-on-rli-pup-changes
https://www.faia.com/blogs/newsroom/august-2018/rli-portal
https://cobrand.iiaba.net/content-to-share


BROWSE CONTENT

FAIA launches members-only Facebook group
 

FAIA just launched a members-only group on Facebook for agents to share ideas,
successes, challenges, and solutions that are unique to the Florida independent insurance
channel. You can also volunteer to be a mentor or get help from one.

JOIN GROUP

Anne Farley honored with Irma Platt Award
 

FAIA Director of Education and Workforce Development Dave Newell (left) and
former Chairman Tom Cotton (right) present Anne Farley of Jack Rice Insurance
with the Irma Platt Award. The award recognizes individuals who make it possible

https://cobrand.iiaba.net/content-to-share
https://www.facebook.com/groups/FAIAmembers/


for principals, CSRs, and producers to best serve their policyholders. Ann is retiring
after 28 years with the agency. Congratulations and enjoy your well-deserved

retirement!

Ensure important E&O email makes it to your inbox
 

FAIA Member Services' E&O Department has noticed an uptick in the number of
agencies who are not receiving important policy-related email. To ensure delivery,
please add nexsure.com to your approved email list or ask your IT provider to
whitelist the domain.

IN MEMORIAM

Oscar Jackson Locklin, Sr.
We offer our condolences to the family, friends, and colleagues of Oscar Jackson Locklin,
Sr., who died on Dec. 3. Jack lived most of his life in Milton, FL, lettering in football and
basketball in high school, with some time away to attend Florida State University and to
serve in the Air Force. He and his wife, Jo, founded the Locklin Insurance Agency in 1958.
He served his community through his sponsorship of the Milton High athletic program,
and on the Santa Rosa Island Authority. A funeral service was held on Dec. 7. Learn more
about his life from the Pensacola News Journal.

NEW MEMBERS

AGENCY MEMBERS

American Insurance Nation, Inc.: Boca Raton
Southern Insurance Agency, LLC: Inverness

HEADLINES

FAIA STAFF NEWS

David Thompson, CPCU, AAI, API, CRIS: featured in the Insurance Journal
article, "Insurance Educator Shares BBQ Talent with Firefighters, Friends, and
Neighbors."

MEMBER NEWS

https://www.legacy.com/obituaries/pensacolanewsjournal/obituary.aspx?n=oscar-jackson-locklin-jack&pid=190905453
https://www.insurancejournal.com/magazines/mag-features/2018/12/17/511781.htm


The Villages Insurance Partners, LLC, The Villages: promoted Fay Sellers to
managing advisor of the Pinellas Plaza location.

INDUSTRY NEWS

Aetna: completed its merger with CVS.
American Family Insurance: named the Innovation Carrier of the Year by
Insurance Nexus; Michelle Rustler named the Innovation Leader of the Year.
American International Group: named Mark D. Lyons executive vice president
and chief financial officer.
American Modern Insurance: named the People’s Choice Innovation Carrier of
the Year by Insurance Nexus.
Bankers Insurance Company: financial strength rating was upgraded to “B++”
by A.M. Best.
Florida Deputy Insurance Commissioner Susanne Murphy: received the
Robert Dineen Award for Outstanding Service and Contribution to the State
Regulation of Insurance from the National Association of Insurance Commissioners
(NAIC).
Swiss Re Corporate Solutions: named Daniel Vetter head of excess and surplus
for North America, effective Jan. 1.
Work At Home Vintage Employees (WAHVE): expanded to include HR and
accounting contract work.

CALENDAR OF EVENTS

FAIA EVENTS

March 19–20, 2019: Capitol Days; Tallahassee.
June 19–21, 2019: 115th Anniversary Convention and Educational Symposium;
Orlando World Center Marriott, Orlando.
Aug. 7–9, 2019: Summer Leadership Conference; The Breakers, Palm Beach.

LOCAL BOARD EVENTS

Jan. 10, 2019: IA of Tampa Bay, Battle of the Bay; 81Bay Brewing, Tampa.
Jan. 24, 2019: IIA of Broward County, Topgolf Networking Event; Topgolf, Miami
Gardens.
Feb. 20, 2019: IIA of Central Florida, Past President’s BBQ; Winter Park Farmers
Market, Winter Park.

YOUNG AGENT EVENTS

Jan. 22–23, 2019: Young Agents Council Sales & Leadership Conference; Tampa
Marriott Waterside.

https://www.faia.com/capdays
https://www.faia.com/convention
http://iatampabay.com/
https://www.iiabc.com/
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07efv85dwce20a91d1&oseq=&c=1819a6d0-54cd-11e3-89eb-d4ae527b895a&ch=191d8240-54cd-11e3-8a0b-d4ae527b895a
http://iiacf.com/
http://iiacf.com/evrplus_registration/?action=evrplusegister&event_id=27
http://www.faia.com/salc


March 18–20, 2019: YAC Political Summit; Tallahassee.

INDUSTRY EVENTS

Jan. 9–12, 2019: IIABA Winter Meeting; Hyatt Regency St. Louis at the Arch, St.
Louis, MO.
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