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New Survey Indicates Florida Agents
Expecting Significant Declines in Commission
Revenue

FAIA President &
CEO Jeff Grady

FAIA recently conducted a short member survey, and while the results
were not necessarily surprising, they were insightful. In summary, we
asked how agencies are currently operating, whether they had
received stimulus money, if they were anticipating layoffs or drops in
commission revenue, and if so, how much. We wanted to know more
about the condition of independent agents and how or where the
association’s assistance can be most effective.

READ MORE

COVID-19 AND THE INSURANCE INDUSTRY

What You Do and Don't Do When a COVID-19
E&O Suit Arrives

FMS Operations
Manager (E&O and

RLI) Amanda
Chatham

IIABA has been working to put together risk management resources
for independent agencies to reference throughout this pandemic. An
important topic, that agents are not always prepared for, is what to do
when a potential E&O claim arises. As explained below, it’s not a
matter of if, it’s a matter of when.
 
Chris Boggs, IIABA’s executive director of Risk Management and
Education, has put together a list of important "Dos and Don'ts" that
agents should keep in mind when those dreaded calls come in.

READ MORE

http://www.faia.com/agentsconfidential
https://mycommunity.faia.com/blogs/jeff-grady/2020/05/27/new-survey-indicates-florida-agents-expecting-sign
https://mycommunity.faia.com/blogs/amanda-chatham1/2020/05/18/what-you-do-and-dont-do-when-a-covid-19-eo-suit-ar
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TECHNOLOGY

How to Test Your Website for Compliance
You’ve probably already read Laura’s legal briefs on ADA Website
Accessibility Compliance and are familiar with the Americans with
Disabilities Act (ADA). Passed by the federal government in 1990, the
ADA helps protect people who require physical accommodations, such
as elevators and ramps for wheelchairs. It also prevents
discrimination against them, and now we know it now has extended to
agency websites.
 
While your website, of course, isn't discriminating based on not
having an elevator or ramp, it may not be using appropriate colors,
fonts, and file types. Hard-to-see colors and fonts can discriminate

against people with visual impairments, as can certain file types that don't allow computers
to read text out loud for those who need such an accommodation.
 
Here's additional information to help you understand more about how the ADA may affect
your agency, how you can test your website for compliance, and hopefully clear the muck a
bit. As I understand it, even if you fix your site after the fact, you may be hit with legal fees
(that’s the new scam these days). So best we get proactive now.

READ MORE

EDUCATION

Tomorrow: Friday Morning LIVE! with
Citizens

Carl Rockman with Citizens will be our special guest on this week's
Friday Morning Live! Due to the disruption in the Florida property
market, many agents have had to dust off their Citizens' appointment
or seek a new appointment to gain access to Citizens.
 
This week's power hour with Citizens will touch on several topics,
including COVID-19 rules and regs for writing a policy, expediting a
Citizens appointment before June 8, new agent training, product
guides, and how Citizens is preparing for the upcoming hurricane
season. We encourage every agency to have someone from your staff

https://mycommunity.faia.com/blogs/paul-peeples/2020/05/18/how-to-test-your-website-for-ada-and-wcag-complian
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participate to get your questions answered about Citizens and the role they play in the
Florida property market.
 
Join us tomorrow, May 29, 2020, at 10:00 a.m. ET.

REGISTER

Citizens Update, LIVE! on Friday, May 29, 10:00 a.m. ET. Click here to register.

LEARN MORE

ASSOCIATION NEWS

Volunteer to Serve your Association
FAIA’s strength and success are largely a product of great volunteer leadership, which year
in and year out sets goals and helps develop the framework for staff to achieve them.
Specifically, volunteers are needed for the following work groups:

InVEST Task Force (staffed by Jeff Odom)
Legislative and Regulatory Advocacy Council (staffed by Laura Pearce)
Pay It Forward Committee (staffed by Julia Freeman)
Young Agents Council (staffed by Taylor Hendrickson)

Volunteer

https://register.gotowebinar.com/register/8659244913073746187
https://register.gotowebinar.com/register/8659244913073746187
https://attendee.gotowebinar.com/register/8659244913073746187
https://www.faia.com/Education/FML
https://store.faia.com/calendarschedule.aspx
https://www.faia.com/invest
mailto:jodom@faia.com?subject=InVEST%20Task%20Force
https://www.faia.com/getdoc/585131fa-5402-4cf3-92e8-b61a0b92f614/legislative-and-regulatory-advocacy-council
mailto:lpearce@faia.com?subject=Legislative%20Council
https://www.faia.com/pif
mailto:jfreeman@faia.com?subject=Pay%20It%20Forward%20Committee
https://www.faia.com/yac
mailto:thendrickson@faia.com?subject=Young%20Agents%20Council%20volunteer
https://www.faia.com/forms/faia-volunteer-general-request
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The Young Agents Council is proud to support Folds of
Honor for the tenth consecutive year. Please consider adding
your own donation to serve the families of our fallen and
disabled service-members. Donate here.

IN MEMORIAM

Frank H. Furman, Jr.
We extend our condolences to the family, friends, and colleagues of FAIA Past Chairman
Frank H. Furman, Jr., who died on May 17, 2020. Born in New Orleans, LA, he graduated
from Davidson College before serving in the U.S. Army Air Force (44–47) and U.S. Air
Force (50–51). His insurance career began in 1949 with the Home Insurance Company of
New York. In 1955, he moved to Pompano Beach and, with his wife Martha, opened his
insurance agency, Frank H. Furman, Inc.
 
Frank Furman believed in giving back. Outside of the insurance industry, he served as a
trustee of Florida Southern College; in 2002, he was awarded an honorary Doctorate in
Public Service by the college. Frank has been recognized in Pompano Beach for leadership
in numerous civic organizations, including the Chamber of Commerce. The Rotary Club of

https://www.faia.com/salc
https://foldsofhonorokc.salsalabs.org/faia/index.html
https://www.foldsofhonor.org/
https://www.foldsofhonor.org/
https://www.faia.com/resources/coronavirus
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Pompano Beach named him their “Humanitarian of the Year” in 2014. He was also active
in the United Methodist Church, serving locally, statewide, and nationally.
 
Within the insurance industry, he served as president of his local association, the Broward
County Insurers Association, and was recognized as their Agent of the Year in 1963. Frank
was elected to FAIA’s board of directors in 1962, and served as FAIA’s Chairman in 1974.
He also served as chairman of the property committee of the Southern Agents Conference
from 1969 to 1971. He was awarded FAIA’s most prestigious award, the Mitchell Stallings
Memorial Award, in 1997.
 
Read more about his life in the New Pelican.

NEW MEMBERS

AGENCY MEMBERS

427 Insurance and Services, Inc.: Miami
Accurate Insurance Group Corp.: Miami
ADAVI Insurance, Inc.: Miami Gardens
Castillo Insurance Consulting: Odessa
EMAR Associates: Wellington
Enterprise Insurance Advisors, LLC: Lake Mary
Essex Partners and Financial Group, LLC: Lake Mary
Roberts & Anderson Insurance: St. Augustine
Solstice Insurance Agency dba Ava Insurance Group: Hallandale Beach

HEADLINES

MEMBER NEWS

BB&T Insurance Holdings: announced plans to rebrand McGriff Insurance
Services and McGriff, Seibels & Williams as McGriff.
Brightway Insurance, Jacksonville: recognized by Entrepreneur Magazine’s list
of “10 Low-Cost Franchises You Can Start From Home Right Now.”

INDUSTRY NEWS

Central Insurance Companies: announced COO Cindy M. Hurless has been
elected to the board of directors.
Chubb Limited: named Michelle McLaughlin chief underwriting officer of its North
America retail commercial property/casualty insurance division.
Sunz Holdings, LLC: named Rick Leonard president.

https://www.newpelican.com/articles/in-business-and-in-life-frank-h-furman-gave-back-with-interest/
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Liberty Mutual Insurance Company: named David Perez chief underwriting
officer for Global Risk Solutions.

CALENDAR OF EVENTS

FAIA EVENTS

August 27–28, 2020: Young Agents Sales & Leadership Conference; Wyndham
Grand Orlando Resort, Orlando.

LOCAL BOARD EVENTS

June 11, 2020: Pinellas AIA, Florida Insurance Market Update; Zoom.

YOUNG AGENT EVENTS

July/August 2020: SmartStart4Kids.
August 27–28, 2020: Young Agents Sales & Leadership Conference; Wyndham
Grand Orlando Resort, Orlando.

INDUSTRY EVENTS

June 1–2, 2020: Agency Nation Elevate Conference; Virtual meeting.
July 18, 2020: Trusted Choice sponsors Make-A-Wish Walk at Jacksonville Zoo &
Botanical Gardens, Jacksonville.
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