
To confirm your computer system meets the
minimum system requirements to view the
conference, please log into your ABEN
account.  If you already have an aben account
enter your current password.  If you are not
sure if you have an ABEN account or don't
remember your password, please follow the
forgot password steps to log in.

https://faia.aben.tv/Account/Login

Once in your account locate the conference in
the My List Tab and click on the green Launch
Classroom button. Once in the classroom  go
to one of the course dates, then launch a
viewer in one of the sessions to confirm you
can view. 

At the conclusion of each session that earns
CE certification be sure to submit your code
letters on the certificate tab. You may
download and/or print your Certificate of
Completion for each session.   Proceed back
to the Launch Viewer tab to view the next
session.  FAIA will file your CE within 20 days
of course completion. 

Know
Before You
Virtually Go

Log in: Please log in to the webcast 20
minutes before it begins to avoid any last
minute complications.  You can do this by
logging into your account and accessing the
same way you tested.    

Once in the classroom, feel free to look around.  
When time to join, go to the current day's tab
and launch the appropriate webcast. 
After each session you will need to return to
the day's tab to launch the next session.  For
your convenience there is a return to
classroom arrow to get you back to that spot.

Each Day of Conference

Getting My Certificate

Several sessions throughout the conference
offer CE. Watch for and click on the Save
Code Letter button as they appear in your
viewer throughout each session.  There will be
4 codes that display per session that earns
CE certification.  At the end of each session
you will submit your codes on the
Certificate tab.  IMPORTANT: Be sure to hit
submit or you won't get credit. You will then
return to the launch viewer page in the
classroom to launch your next session. 

How Do I Get Credit?

Additional Questions and Support: You can find commonly asked questions at
https://faia.aben.tv/Support.  If you have a question that is not covered on this page, please
contact us by the contact information below. Please allow 1 business day for email responses.
Customer Support Phone: (877) 602-9877 Email: help@aben.tv

Test Your Account
and Viewer ASAP

Thank you so much for
joining us!  We hope you
enjoy the conference
and if you have any
questions please don't
hesitate to reach out 

Forum 
Be part of the
conversation.  Talk to
other participants and
ask speakers
questions by going
into the Forum Tab
once in the viewer. 

We are so grateful for our sponsors who make this event possible!
 Be sure and check out the sponsor tab to learn more about who they are and how they can help you. 

https://faia.aben.tv/Account/Login
https://faia.aben.tv/Support
https://faia.aben.tv/Support

