
 

Parts are highlighted for clarity; refer to actual contract for more information. 

EXCLUSIONARY COVERAGE  

We will provide coverage for any Breakdown of Your Vehicle, less the selected Deductible, except for items listed under Subsection F, “WHAT IS NOT COVERED”.  

F. WHAT IS NOT COVERED  

F.1. PARTS AND SERVICES NOT COVERED  

This Agreement does NOT provide coverage for any of the following parts or services:  
(a) Interior maintenance, adjustment and wear items including buttons, carpet, water leaks, dash pad, door and window handles, knobs, rearview mirror (glass and 

housing), and trim.  
(b) Exterior maintenance, adjustment and wear items including but not limited to glass, service adjustments for body parts, bright metal, bumpers, body panels, door 

handles, latches, hinges, moldings, outside ornamentation, convertible or vinyl tops, paint rust, sheet metal, side-view mirrors (glass and housing), air and water 

leaks, weatherstrip, wheel covers/ornaments, wind noise, and physical damage to alignment, bumper, or body parts.  
(c) Service adjustments/cleaning, a contaminated fuel system, air conditioning recharge, batteries, hybrid batteries, battery cables, fuses, relays, bolts and fasteners, 

belts, brakes (drums, shoes, linings, disc rotors and pads), exhaust system (including catalytic converter), lights (bulbs, sealed beam and lenses), manual clutch, 

pressure plate throw out bearings, clutch master or slave cylinder, manual transmission clutch disc and lining, shock absorbers, spark plugs and wires, squeaks or 

other noises, tires, tune-ups, wheel balancing and alignment, wheel studs, wiper blades, shop supplies, friction materials, glass, hoses (except steering and air 

conditioning). Filters, lubricants, coolants and refrigerants will be covered only if replacement is required in connection with a Breakdown.  
(d) A replacement part not supplied by the Vehicle manufacturer, unless it is of a kind and quality compatible with the design specifications and wear tolerances of the 

vehicle manufacturer.  
(e) Cases, housing, engine block and cylinder heads are covered only if damaged by the failure of an internally lubricated part.  
(f) Graphic equalizers, DVD players, VHS players, speakers, visual and other electronic equipment (including game systems), telephones, radar detectors and GPS 

equipment (unless factory installed), and electronic transmitting/receiving devices.  
g) Seals and Gaskets on Covered Parts are not covered for premature failure on vehicles with over 150,000 miles on the odometer at the time of failure. After 150,000 miles 

seals and gaskets will be covered only if required in conjunction with a covered repair. 

 F.2. VEHICLES NOT COVERED  

This Agreement does NOT provide coverage for any of the following vehicles:  
(a) Vehicles not certified for sale within the United States, salvaged vehicles, vehicles that have been declared a total loss, and vehicles that have been sold for scrap.  
(b) Trucks or vans with a Gross Vehicle Weight (GVW) in excess of 13,300 lbs.  
(c) Vehicles used for construction purposes, delivery purposes, commercial towing, commercial farm operation, volunteer public service(s), snow plowing, rental, 

livery, taxi, motor pool vehicles, or any type of emergency vehicle.  
(d) Vehicles used for on or off road racing or vehicles which are equipped or used for towing in excess of what is recommended by the manufacturer.  
(e) Vehicles with modifications or alterations to the powertrain, exhaust system and suspension that do not meet manufacturer's specifications or are not approved by 

the Vehicle manufacturer, including but not limited the failure of any custom or add-on part, all frame or suspension modifications not recommended by 

manufacturer, lift kits over 6 inches, drops exceeding 4 inches, any tire that is not recommended by the original manufacturer if it creates an 

odometer/speedometer variance of greater than 4%, trailer hitches  

(unless factory installed). Also not covered are any emissions and/or exhaust systems modifications, engine modifications, transmission modifications, and/or drive axle 

modifications, which includes any performance modifications.  

F.3. CONDITIONS NOT COVERED  

This Agreement does NOT provide coverage under any of the following circumstances/conditions:  
(a) Any repair(s) and/or replacement(s) not authorized by Us prior to the commencement of any repair(s) or for loss, damage or expense arising from or incurred in 

connection with repairs performed without receipt of prior authorization from Us.  
(b) Loss, damage or expense resulting directly or indirectly from an intentional, dishonest, fraudulent, criminal or illegal act committed by You, Your employee or 

agent, or occurring due to confiscation or repossession.  
(c) A breakdown caused by accident, civil commotion or riot, nuclear contamination, collision (including roadbed collision) or upset, glass breakage, earthquake, 

explosion, falling objects, fire or smoke, flood, fluid contamination, freezing, fuel contamination, fuels containing more than 10% ethanol, Biofuel, gas with lower octane rating 

than required by the manufacturer, use of motor oil, or any other type of lubricant that is not recommended by the manufacturer hail, lightening, malicious mischief, oil 

contamination, rust or corrosion, theft or larceny, vandalism, water, water contamination, wind- storm and other external forces or events.  
(d) Breakdown of any part which the United States Environmental Protection Agency (EPA) has determined to be emission related, which is included on a current list 

published by the EPA of such parts, and which is within the EPA time and mileage emissions warranty period.  
(e) Any loss, damage, or expense normally covered by a standard automobile insurance policy including personal or property liability coverages, comprehensive 

coverages or uninsured motorist coverages.  
(f)When the responsibility for the repair is covered by an insurance policy, manufacturer and/or dealer customer assistance program, or any warranty from the manufacturer, 

such as extended drivetrain, major component or full coverage warranties, or a repairer’s guarantee/warranty (regardless of the manufacturer’s or repairer’s ability to pay for 

such repairs) or event of a breakdown if the manufacturer has announced its responsibility through any means, including public recalls and factory service campaigns.  
(g) A breakdown that is the direct result of a mechanical or structural flaw that the manufacturer has acknowledged through any means, or that the 

manufacturer will repair at its expense, including but not limited to technical service bulletins.  
(h) Breakdown of a covered part caused by a non-covered part. (i)Components or parts which have not failed or resulted in a Breakdown, but are replaced 

based on the manufacturer’s or the repair facility’s recommendation.  
(j) A breakdown caused by negligence, misuse, improper servicing or failure by You to perform manufacturer required/recommended maintenance services.  
(k) A breakdown caused by the lack of proper and necessary amounts of coolants or lubricants or caused by sludge buildup, contaminant(s), or foreign object(s). (l) 

 A breakdown of any part if the odometer is inoperative for more than one (1) month or 1,000 miles or has been tampered with or has been dis- 

connected subsequent to Your purchase of the Vehicle.  
(m) Damage caused by Your failure to take reasonable precautions to prevent damage when an apparent problem exists (e.g., change in engine temperature 

condition, unusual noises, leaking fluids, shaking, unusual shifting, etc).  
(n) A breakdown or repair occurring outside the United States, its territories and possessions, or Canada.  
(o) Any fees or expenses charged for the disposal, cleanup, neutralization, removal, treatment or detoxification of environmentally unsafe materials.  
(p) Any breakdown occurring before Breakdown Coverage takes effect. Coverage begins upon the expiration of the Validation Period.  
(q) If the information provided by You, or the repair facility cannot be verified as accurate or is found to be deceptively inaccurate.  
(r) Incidental or consequential damages, except as expressly provided otherwise in this Agreement, including personal injury, physical damage, loss of use, loss of 

time, storage charges, inconvenience and commercial loss.  
(s) Any PRE-EXISTING condition including any COVERED PART that was broken, worn beyond serviceable limits, or making noise at the time of purchase, or any 

component or system that was not functioning properly upon the first attempt to operate.  
(t)All COVERED PARTS not in good working order prior to sale for the Vehicle.  

 


