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INTRODUCTION TO THE NATIONAL FLOOD  

INSURANCE PROGRAM (NFIP) 
 

NFIP Background 

 

The National Flood Insurance Program (NFIP) was established by the National Flood Insurance 

Act of 1968.  The Act was in response to Congress finding that: 

• Flooding disasters required unforeseen disaster relief and placed an increased burden on 

the nation’s resources. 

• The installation of flood preventive and protective measures and other public programs 

designed to reduce losses caused by flood damage had not been sufficient to adequately 

protect against the growing exposure to flood losses as a matter of national policy.  A 

reasonable method of slowing the risk of flood losses would be through a program of 

flood insurance that could complement and encourage preventive and protective 

measures. 

• Many factors made it uneconomical for the private insurance industry carriers to make 

flood insurance available to those in need of such protection on reasonable terms and 

conditions. 

• A program of flood insurance with large-scale participation of the federal government 

and the maximum extent practicable by the private industry was feasible and could be 

initiated. 

 

The Flood Disaster Protection Act of 1973 mandated the purchase of flood insurance as a 

condition of Federal or Federally related financial assistance for acquisition and/or construction 

of buildings in Special Flood Hazard Areas (SFHAs) of any community.  The purchase of flood 

insurance on a voluntary basis is frequently prudent even outside of Special Flood Hazard Areas 

(SFHAs). 

 

Notes:  
  

 
 

Congressional Goals 

 

Congress states the purpose in passing the Act was to: 

• Authorize a flood insurance program that, over time, could be made available on a 

nationwide basis through the cooperative effort of the federal government and the private 

insurance industry. 

• Provide flexibility in the program so that such flood insurance would be based on 

workable methods of pooling risks, minimizing costs, and distributing burdens equitable 

among the general public and those who would be protected by flood insurance. 

• Encourage state and local governments to use wisely the lands under their jurisdictions 

by considering the hazard of flood when rendering decisions on the future use of such 

land, thus minimizing damage caused by flooding. 

 

From 1968 until 1979, the NFIP was administered by the U.S. Department of Housing and Urban 

Development.  When the Federal Emergency Management Agency (FEMA) was established in 
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1979, administration of the NFIP was transferred to that agency.  In March 2003, FEMA became 

part of the newly created U.S. Department of Homeland Security. 

 

The NFIP is a program in which communities formally agree, as evidenced by their adoption of 

codes and ordinances, to regulate the use of their flood-prone lands.  In return, FEMA makes 

flood insurance coverage available on buildings and their contents throughout the community.  

FEMA has traditionally identified these flood hazard areas on maps, which are provided to 

communities for carrying out their responsibilities.   

 

Notes:  

  
 
 

What Does Disaster Assistance Do? 

 
The Disaster Assistance Improvement Program’s (DAIP) mission is to provide disaster survivors 

with information, support, services and a means to access and apply for disaster assistance 

through joint data-sharing efforts between federal, tribal, state, local and private sector partners.  

The Federal Emergency Management Agency (FEMA) acts as the managing partner. 

 

• Federal disaster assistance declarations are awarded in less than 50% of flooding 

incidents 

• The most typical form of disaster assistance is a loan that must be repaid with interest   

• The durations of a Small Business Administration (SBA) disaster home loan is 

approximately 30 years 

• The average Individuals and Households Program (IHP) award is about $31,900 

o Helps households who are affected by a disaster take care of necessary expenses 

and needs related to housing that cannot be met through other forms of assistance 

or insurance 

o Forms of assistance include temporary housing, repair, replacement and semi-

permanent/permanent housing construction 

• Most forms of federal disaster assistance require a Presidential declaration 

 

Notes:  

  

 
 

Why is flood Insurance Better than Disaster Assistance? 

 

With flood insurance, the property owner is in control.  Flood insurance claims are paid even if a 

disaster is not declared by the President.  Flood insurance has no payback requirements as a 

disaster assistance loan would. 

 

Flood insurance policies are continuous, and are not non-renewed or cancelled for repetitive 

losses.  Flood insurance reimburses the policyholder for all covered losses up to policy limits or 

program maximum of $250,000 for a residential structure or $500,000 for a business or non-

residential building.   
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Who needs Flood Insurance?                                             

 

Flood insurance through the National Flood Insurance Program (NFIP) is available to ALL 

OWNERS OF INSURABLE PROPERTY (a building and/or its contents) in a community 

participating in the National Flood Insurance Program (NFIP).  Owners and renters may insure 

their personal property against flood loss as well.  Buildings in the course of construction, 

condominium associations, and owners of residential condominium units in participating 

communities all may purchase flood insurance. 

 

Statistics show that over the course of a 30 year mortgage, a structure built in a Special Flood 

Hazard Area (SFHA) has a 26% chance of flooding versus a 10% of incurring a fire. 

 

Based on this above referenced statistic as well as the fact that all 50 states have experienced 

some form of flooding at one time or another, all structures should have flood insurance in place. 

 

Notes:  
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RELATIONSHIP OF PARTIES WITHIN 

THE NATIONAL FLOOD INSURANCE PROGRAM 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The rules, coverage’s, and rates are identical for all flood insurance policies 

regardless of whether they are written through the NFIP or the WYO 

Program.  The Standard Flood Insurance Policy is issued by the WYO 

Company under an Arrangement with the Federal Government whereby the 

Federal Government acts as guarantor. 

 
   

 
 

FEMA

NFIP

Vendors-TPA's

WYO's

Insurance Agents

Adjusters

Since its inception in 1983, the Write 

Your Own (WYO) Program has 

served as a cooperative undertaking 

between the insurance industry and 

the Federal Insurance Administration 

(FIA).  The WYO Program allows 

participating Property and Casualty 

Insurance Companies to issue and 

service Flood Insurance Policies, on 

their paper. 
 

NFS specializes in flood 

insurance… NFS is a Full 

Service Flood Insurance 

Management Organization 

(Vendor), administering the 

WYO Program for numerous 

Property and Casualty Insurance 

Companies.   

Our attention has been 

concentrated on the development 

of services and products that 

simplify writing flood insurance. 

Sets rules, rates and coverages Aid the program in evaluating 

flood losses 

Market the flood insurance product 

on behalf of FEMA and the NFIP.  

Provide valuable coverage for their 

insureds 
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Where Can Flood Insurance be written? 
 

Eligible communities are those that have agreed to participate within Flood Plain Management 

guidelines and appear in the National Flood Insurance Program (NFIP) master file as active, 

participating communities.  

 

Community Participation 
Emergency Program 

 Community applies for participation in the NFIP either (a) as a result of interest in eligibility for 

flood insurance, or (b) as a result of receiving notification from FEMA that the community 

contains one or more Special Flood Hazard Areas (SFHAs). 

 FEMA authorizes the sale of flood insurance in the community up to the Emergency Program 

limits. Communities with moderate or minimal risk are converted to the Regular Program 

without a study. 

 FEMA provides the studied community with a Flood Insurance Rate Map (FIRM) delineating 

base flood elevations (BFEs) and flood risk zones.  The community is given six (6) months to 

adopt Base Flood Elevations (BFEs) in its local zoning and building code ordinances, and to 

meet other requirements. 

 Community adopts more stringent ordinances and FEMA converts the community to the NFIP’s 

Regular Program. 

 
Emergency Program Maximum Coverage Limits 

Buildings: Since Family .......................................................................$  35,000 

 2-4 Family Building ............................................................$  35,000 

 Other Residential ................................................................$100,000 

 Non-Residential .................................................................$100,000 

Contents: Residential .........................................................................  $   10,000 

 Non-residential ................................................................... $100,000 
 

Regular Program 

 FEMA authorizes the sale of additional flood insurance in the community up to the Regular 

Program limits. 

 Community implements adopted floodplain management measures. 

 FEMA arranges periodic community assistance visits with local officials to provide technical 

assistance for complying with NFIP floodplain management requirements. 

 Local officials may request flood map updates as needed.  FEMA evaluates requests, encourages 

cost-sharing, and issues revised maps as priorities dictate. 
 

Regular Program Maximum Coverage Limits 

Buildings: Single Family ....................................................................... $250,000 

 2-4 Family Buildings ............................................................ $250,000 

 Other Residential .................................................................. $500,000 

 Non-residential ................................................................... $500,000 

Contents: Residential Property ............................................................. $100,000 

  Non-Residential Property………………………………… $500,000 

 

Notes:  
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Flood Definition                
 

Flood, as referred to in the Standard Flood Insurance Policy, is defined as: 

 

A. A general and temporary condition of partial or complete inundation of two or more acres 

of normally dry land areas OR of two or more properties (at least one of which is the 

policyholders property) from: 

 

1. The overflow of inland or tidal waters; 

 

2. The unusual and rapid accumulation or run off of surface waters from ANY source; or 

 

3. Mudflow – A river of liquid and flowing mud on the surfaces of normally dry land 

areas, as when earth is carried by a current of water.  Other earth movements, such as 

landslide, slope failure, or a saturated soil mass moving by liquidity down a slope, are 

not mudflows. A mudslide is different from a mudflow and mudslides are not covered. 

Basically, the difference is the ratio between water to dirt. 

 

B. The collapse or subsidence of land along the shore of a lake or other body of water as a  

result of erosion or undermining caused by waves or currents of water exceeding anticipated 

cyclical levels that result in a flood as defined in A.1 above. 

 

Notes:  

  

 
 

 

Determination of Building Occupancy 
 

The following terms should be used to determine the appropriate occupancy classification:  

 

1. Single-Family Dwelling - this is either:  

a. A residential single-family building in which the total floor area devoted to non-

residential uses is less than 50% of the building’s total floor area, or  

b. A single-family residential unit within a 2–4 family building, other-residential building, 

business, or non-residential building, in which commercial uses within the unit are 

limited to less than 50% of the unit’s total floor area.  

 

This includes a residential townhouse/rowhouse, which is a multi-floor unit divided from similar 

units by solid, vertical, load-bearing walls, having no openings in the walls between units and 

with no horizontal divisions between any of the units.  

 

NOTE: Commercial uses within the unit are offices, private schools, studios, or small service 

operations within a residential building. 

 

2. 2–4 Family Building  
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This is a residential building, including an apartment building, containing 2–4 residential spaces 

and in which commercial uses are limited to less than 25% of the building’s total floor area. This 

category includes apartment buildings and condominium buildings. This excludes hotels and 

motels with normal room rentals for less than 6 months.  

 

3. Other Residential Building  

This is a residential building that is designed for use as a residential space for 5 or more families 

or a mixed-use building in which the total floor area devoted to non-residential uses is less than 

25% of the total floor area within the building. This category includes condominium and 

apartment buildings as well as hotels, motels, tourist homes, and rooming houses where the 

normal occupancy of a guest is 6 months or more. Additional examples of other residential 

buildings include dormitories and assisted-living facilities.  
 

4. Non Residential Business 

A building in which the named insured is a commercial enterprise primarily carried out to 

generate income and the coverage is for:  

a. A building designed as a non-habitational building;  

b. A mixed-use building in which the total floor area devoted to residential uses is  

i. 50% or less of the total floor area within the building if the residential building 

is a single family property; or  

ii. 75% or less of the total floor area within the building for all other residential 

properties; or  

c. A building designed for use as office or retail space, wholesale space, hospitality 

space, or for similar uses.  

 

Examples of Non-Residential Risks: 
Retail shops, restaurants 

Other businesses 

Factories 

Warehouses 

Non-residential condominium 

Hotel or motel with normal guest occupancy of less than 6 months 

Mercantile buildings 

Agricultural or industrial processing facility 

 

5. Other Non-Residential 

This is a subcategory of non-residential buildings; a non-habitational building that does not 

qualify as a business building or mixed-use building that does not qualify as a residential 

building. This category includes, but is not limited to, churches, schools, farm buildings 

(including grain bins and silos), garages, poolhouses, clubhouses and recreational buildings. A 

small business cannot use this category.  

 

Structures Eligible for Coverage 
 

Insurance can only be written on walled and roofed buildings that are principally above ground 

and are permanently affixed to sites.  Also eligible are silos and grain storage buildings.  

Buildings in the course of construction and mobile homes are also eligible, subject to certain 

special conditions.  Please refer to the National Flood Insurance Program (NFIP) Manual for 

more information regarding special conditions as well as eligible and ineligible risks.  
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Examples of Ineligible Building Risks  
 

1. Boat Repair Dock 

2. Boat Storage over Water 

3. Campers 

4. Cooperative Unit within Cooperative Building 

5. Drive-In Teller Units (located outside walls of building) 

6. Sports Stadiums (not fully enclosed) 

7. Gasoline Pumps 

8. Gazebos (unless it qualifies as a building) 

9. Pavilions (unless it qualifies as a building) 

10. Pole Barns (unless it qualifies as a building) 

11. Pumping Stations (unless it qualifies as a building) 

12. Storage Tanks - Gasoline, Water, Chemicals, Sugar, etc. 

13. Swimming Pool Bubble 

14. Swimming Pools (indoor and outdoor) – (equipment, pumps, spas and hot tubs excluded  

12-31-2000 unless in a bathroom) 

15. Tennis Bubbles 

16. Tent 

17. Time Share Unit within Multi-Unit Building 

18. Travel Trailer (unless converted to a permanent onsite building meeting the  

community’s floodplain management permit requirements) 

19. Water Treatment Plant (unless 51 percent of its actual cash value is above ground level) 

 

Buildings Not Eligible for Coverage: 
 

1. 1316 Listed Properties: 

Section 1316 of the National Flood Insurance Act of 1968 allows states to declare a structure 

to be in violation of a law, regulation or ordinance.  Flood insurance is not available for 

properties that are placed on the 1316 Property List.  Insurance availability is restored once 

the violation is corrected and the 1316 declaration has been rescinded.  

 

2. Coastal Barrier Resource Systems (CBRS) Properties: 

Legislation implemented as part of a Department of the Interior (DOI) initiative to minimize 

loss of human life by discouraging development in high-risk areas, reduce wasteful 

expenditures of Federal resources (including flood insurance) and preserve the ecological 

integrity of certain areas.  The laws provide this protection by prohibiting all Federal 

expenditures or financial assistance, including flood insurance, for residential or commercial 

development in areas so identified.  Federal flood insurance is limited and at times 

unavailable based on date of construction and the date legislation was passed.   

 

Ineligible Properties:   
 

Coverage may not be available for buildings that are constructed or altered in such a way as to 

place them in violation of state or local floodplain management laws, regulations, or ordinances.  

Contents and personal property contained in these buildings are ineligible for coverage. 
 

A. Container-Type Buildings - Gas, water, and chemical tanks are not insurable.    
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B. Buildings Entirely Over Water - If constructed on or after October 1, 1982, structure is not  

insurable through the Federal flood insurance program.  Structures built prior to 1982 are 

eligible for coverage.  Refer to the flood insurance manual for further restrictions and 

guidelines.  
 

C. Buildings Partially Underground - If 50% of the Actual Cash Value (ACV) of the building, 

including machinery & equipment used to service the building, is below ground level, the 

building is not insurable through the National Flood Insurance Program (NFIP).  
   

D. Decks - Those portions of walks, walkways, decks, driveways, patios, and other surfaces 

whether protected by a roof or not, located outside the perimeter, exterior walls of the insured 

building or the building in which the insured’s unit is located. 

  
 

Notes:  
  

 

  
 

 
 

  

 

Policies Available 
 

A. Standard Flood Insurance Policy (SFIP) - consists of a Dwelling Form, a General Property 
Form, and a Residential Condominium Building Association Policy Form. (RCBAP) 

1. Dwelling Form - issued to insure a non-condominium residential building designed for 

principal use as a dwelling place for one to four families or a single family dwelling unit in a 

condominium building.    The Dwelling Form is an actual cash value policy with a built 

in replacement cost provision.  No co-insurance penalty applies.  To policy limits only.  No 

guaranteed replacement cost. 

a. These provisions apply only to a single-family dwelling or rowhouse-type 

condominium unit that is the insured’s principal residence. 

b. The insured must carry the greater of (1) the maximum amount of insurance 

available under the program, or (2) 80% of the replacement cost of the dwelling 

at the time of loss to receive the benefit. 

c. Available under the Preferred Risk Policy as long as all replacement cost 

provisions are met. 
 

2. General Property Form – the policy form used to insure a building and/or contents on 

other residential or non-residential buildings.  General Property Form is also an Actual 

Cash Value (ACV) policy with no co-insurance penalty.  Examples include: 
 

• Assisted-living facility 

• Hotel or motel with normal guest occupancy of less than 6 months 

• Licensed bed-and-breakfast inn 

• Retail shop 

• Restaurant 

• Mercantile building 



 

11 | P a g e  

 

• Pool house 

• Club house 

 

3. Residential Condominium Building Association Policy (RCBAP) – the policy form 

insuring all residential condominium buildings, i.e., those buildings wherein at least 75% of 

the total floor area within the building is residential, and which is located in Regular Program 
communities.  The policy form covers the common elements and all structural items of the 

units within a building.   This is a replacement cost policy with a Co-Insurance clause built 

in.  If the building is not insured to at least 80% of the replacement cost value at the time of 

the loss, the co-insurance penalty applies. 

a. The insured must carry either the maximum amount of insurance available under 

the program or 80% of the replacement cost of the building at the time of loss to 

receive the benefit. 

b. A Co-Insurance Penalty does apply under the Residential Condominium Building 

Association Policy (RCBAP) if the building is insured for less than 80% of the 

replacement cost of the building at the time of loss or the maximum amount of 

insurance available under the program is not purchased. 

 
Notes: 

 

  

  
  

  

  

 

Coverage for Flood (A single peril policy)   
 

The Flood Program offers protection against all “Direct Physical Loss By or From Flood” to: 

 

Coverage A – INSURED BUILDING - at the address shown on the application form.  

Coverage also extends to the following: 

1. Additions and Extensions attached to and in contact with the dwelling by means of a 

rigid exterior wall, a solid load-bearing interior wall, a stairway, an elevated walkway or 

a roof. 

2. Detached Garage at the address on the application or Declarations page 

3. Materials and supplies to be used for construction, alteration or repair of a dwelling or 

detached garage while the materials and supplies are stored in a fully enclosed building 

at the address shown on the application or Declarations page 

4. A building under construction, alteration or repair at the address shown on the policy. If 

the structure is not yet walled or roofed, coverage applies only while such is in progress 

or is work is halted, only for a period of up to 90 continuous days. 

5. Manufactured Home or travel trailer.  If the manufactured home or travel trailer is 

located in a special flood hazard area (SFHA), the building must be anchored in the 

following manner at time of loss: 

a. Over the top or frame ties to ground anchors: OR 

b. In accordance with manufacturer’s specs: OR 

c. In compliance with the community’s floodplain management requirements unless 

it has been continuously insured by the NFIP at the same described location since 

9/30/1982 
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6. Items of property in a building enclosure below the lowest elevated floor of an elevated 

post-FIRM building located in zones A01-A30, AE, AH, AR, AR/A, AR/AE, AR/AH, 

AR/A01-A30, V01-V30 or VE, or in a basement regardless of the flood zone.  Coverage 

is limited to the following items: 

a. Any of the following items, if installed in their functioning locations and, if 

necessary for operations, connected to a power source 

i. Central air conditioners 

ii. Cisterns and the water in them 

iii. Drywall for walls and ceilings in a basement and the cost of labor to nail 

it, unfinished and unfloated and not taped, to the framing 

iv. Electrical junction and circuit breaker boxes 

v. Electrical outlets and switches 

vi. Elevators, dumbwaiters, and related equipment, except for related 

equipment installed below the base flood elevation (BFE) after 9/30/1987 

vii. Fuel tanks and the fuel in them 

viii. Furnaces and hot water heaters 

ix. Heat pumps 

x. Nonflammable insulation in a basement 

xi. Pumps and tanks used in solar energy systems 

xii. Stairways and staircases attached to the building, not separated from it by 

elevated walkways 

xiii. Sump pumps 

xiv. Water softeners and the chemicals in them, water filters and faucets 

installed as an integral part of the plumbing system 

xv. Well water tanks and pumps 

xvi. Required utility connections for any item in this list 

xvii. Footings, foundations, posts, pilings, piers or other foundation walls and 

anchorage systems required to support a building 

b. Clean up 

 

 

Examples of Property covered under Coverage A Only 
 

1. Awnings and canopies 

2.  Blinds 

3. Carpet permanently installed over unfinished flooring 

4. Central air conditioners 

5. Elevator equipment 

6. Fire extinguishing apparatus 

7. Fire sprinkler systems 

8. Walk-in freezers 
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9. Furnaces  

10. Light fixtures 

11. Outdoor antennas and aerials fastened to buildings 

12. Permanently installed cupboards, bookcases, cabinets, paneling and wallpaper 

13. Pumps and machinery for operating pumps 

14. Ventilating equipment 

15. Wall mirrors, permanently installed 

16. Within a Unit, installed: 

a. Built-in dishwashers 

b. Built-in microwave ovens 

c. Garbage disposal units 

d. Hot water heaters, including solar water heaters 

e. Kitchen cabinets 

f. Plumbing fixtures 

g. Radiators 

h. Ranges 

i. Refrigerators 

j. Stoves 

 
Notes: 

 

  

 
 

Coverage B – PERSONAL PROPERTY -.  Coverage will be provided to personal property 

inside a fully enclosed insured building while insured property is located at the address shown on 

the application form.  Coverage will be for either household personal property or other than 

household personal property, while within the insured building, but not for both, and: 

❖ Owned solely by the insured, or in the case of a condominium, owned solely by the 

condominium association and used exclusively in the conduct of the business affairs of 

the condominium association; OR 

❖ Owned in common by the unit owners of the condominium association 

If coverage is for other than household personal property, the policy will insure: 

❖ Furniture and fixtures 

❖ Machinery and equipment 

❖ Stock 

❖ Other personal property owned by the named insured and used in the insureds business, 

subject to exclusions 

 

Items of property in a building enclosure below the lowest elevated floor of an elevated post-

FIRM buildings located in Zones A01-A30, AE AH, AR, AR/A, AR/AE, AR/AH, AR/A01-A30, 

V01-V30 or VE, or in a basement, regardless of the zone, is limited to the following items: 
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a. Air conditioning units – portable or window type: 

b. Clothes washers and dryers; and 

c. Food freezers, other than walk-in, and food in any freezer 

For the above referenced items to be covered, they must be in their functioning locations, and if 

necessary for operation, connected to a power source. 

 

The NFIP covers self-propelled vehicles or machines, provided they are not licensed for use on 

public roads and are: 

1. Used mainly to service the described location; or 

2. Designed and used to assist handicapped persons while the vehicles or machines are 

inside a building at the described location 

Parts and equipment as open stock (not part of a specific vehicle or motorized equipment) are 

eligible for coverage as well. 

 

Contents located in silos, grain storage buildings and cisterns are insurable. 

 

The General Property Policy does provide coverage for “Stock”.  The NFIP defines “Stock” as 

merchandise held in storage or for sale, raw materials, and in-process or finished goods, 

including supplies used in their packing or shipping.  Items included in this category are 

furnishings and equipment for watercraft, spas and hot-tubs (including their equipment) and 

swimming pool equipment. 

 
Notes: 

 

  

 
 

Examples of Ineligible Contents Risks 

1. Automobiles (including dealers stock), Motorcycles (including dealers stock), Aircraft, 

Watercraft, Trailers, and Recreational Vehicles including their furnishings and 

equipment 

 

2. Bailee’s Customer Goods - Including garment contractors, cleaners, shoe repair shops, 

processors of goods belonging to others, and similar risks 

 

3. Contents located in a Structure not Eligible for Building Coverage 

4. Contents located in a Building not Fully Enclosed 

5. Accounts, bills, coins, currency, deeds, evidences of debt, medals, money, scrip, stored 

value cards, postage stamps, securities, bullion, manuscripts or other valuable paper 
 

Remember – If the building is not insurable, the contents within the building are not insurable. 

 

Examples of property covered under Coverage B Only 

1. Air conditioning units installed in the building 
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2. Carpets, not permanently installed, over unfinished flooring 

 

3. Carpets over finished flooring 

 

4. Clothes washers and dryers 

 

5. “Cook-out” grills 

 

6. Food Freezers, other than walk-in, and food in any freezer 

 

7. Outdoor equipment and furniture stored inside the insured building 

 

8. Ovens the like 

 

9. Portable microwave ovens and portable dishwashers 

 

Contents are always Actual Cash Value 

 

Coverage C – OTHER COVERAGES:  

 

GENERAL PROPERTY FORM 

1. Debris Removal – The policy will pay the expense to remove non-owned debris from, 

on or in the insured property and owned debris anywhere, up to policy limits or program 

maximums.  Policyholders or members of the household performing the removal work 

will be reimbursed based on the Federal minimum wage. 

2. Loss Avoidance Measures: 

A. Sandbags, Supplies and Labor 

1.The flood policy will pay up to $1,000 for costs incurred to protect an 

insured building from a flood or imminent danger of flooding for the 

reasonable expenses to buy the following: 

1) Sandbags, including sand to fill them; 

2) Fill for temporary levees; 

3) Pumps, plastic sheeting and lumber used in connection with these 

items 

2.The policyholder will also be reimbursed for the work performed in Loss 

Avoidance Measures at the Federal minimum wage 

3. Property Removed to Safety 

1.The flood policy will pay up to $1,000 for the reasonable expenses 

incurred to move insured property to a place other than the described 

location in order to protect it from a flood or imminent danger of flooding 

1) Reasonable expenses include value of work, at the Federal 

minimum wage 

2.If the insured property is moved to a location other than the insured 

location shown on the policy Declarations Page, the policy will provide 

coverage for this property for a period of 45 consecutive days from the 

date the property is moved 
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1) Property must be placed in a fully enclosed building or otherwise 

reasonably protected from the elements 

2) Property must be placed above ground level OR outside of a 

Special Flood Hazard Area (SFHA) 

 

Coverages afforded under Coverage C, Other Coverages, do not increase the Coverage A or 

Coverage B limits of liability. 

 

4. Pollution Damage – the flood policy pay will for damage caused by pollutants to 

coverage property if the discharge, seepage, migration, release or escape of the pollutants 

is caused by or results from a flood.  The maximum amount the flood policy will pay 

under this coverage is $10,000.  This coverage does not increase Coverage A or Coverage 

B limits of liability.  Any payment made under this provision when combined with all 

other payments for the same loss cannot exceed the replacement cost or actual cash value 

of the covered property.  Additionally, any coverage for Pollution Damage does not 

include the testing for or monitoring of pollutants unless required by law or ordinance. 

 

The policy does not provide any additional coverages (i.e., no additional living expenses, 

loss of use, loss of income, etc.) other than DIRECT physical loss by or from a flood to the 

insured building and/or contents. 

 
Notes: 

 

  

  
  

 

Coverage D Increased Cost of Compliance (ICC)            
      
In the event of damage to a covered property by a flood, the National Flood Insurance Policy 

(NFIP) may pay the policyholder to effect repairs to the structure which comply with state or 

local floodplain management law or ordinance.  Compliance activities eligible for payment are: 

Floodproofing; 

Relocation; 

Elevation;  

Demolition; or any combination of these activities 

 

If eligible, a policyholder may receive up to $30,000 under Coverage D and only applies to 

policies with building coverage (Coverage A).  Contents only policies are not eligible.  Payment 

stemming from Coverage D is in addition to the amount of coverage on the policy.  However, 

collection under the flood policy cannot exceed the maximum coverages allowable in the 

National Flood Insurance Program (NFIP). 

 

Increased Cost of compliance is mandatory for all policies except for contents only policies, 

condo unit policies or policies on properties in the emergency Program.   

 

Policy fees range from $4.00 to $75.00.   
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ICC coverage applies to repetitive loss structures or substantially damaged structures when the 

community has a substantial damage or repetitive loss provision in its flood plain management 

law. 

 

Notes:  

  
 

  
 

 

 

 

Tenants / Renters 
 

If a tenant purchases coverage for personal property under coverage B, the Federal flood 

insurance policy will cover such property, including the cooking stove, range and refrigerator 

located within the unit.  The policy will also cover improvements made or acquired solely at the 

tenant’s expense in the dwelling or apartment in which the tenant resides, but for not more than 

10% of the limit of liability shown for personal property on the Declarations Page.  Use of this 

insurance is at the insured’s discretion and reduces the personal property limit of liability.  

 

Condominium Unit Owners 
 

Unit owners purchasing coverage for personal property under Coverage B, will be afforded  

coverage for the interior walls, floor, and ceiling (not otherwise covered under a flood insurance 

policy purchased by the condominium association) for not more than 10% of the limit of liability 

shown for personal property on the Declarations Page.  Use of this insurance is at the insured’s 

discretion and reduces the personal property limit of liability. 

 

Special Limits       

 

The policy will pay no more than $2500 for any one loss to one or more of the following kinds of 

personal property, subject to the deductible: 

a. Artwork, photographs, collectibles, or memorabilia, including but not limited to 

porcelain or other figures, and sports cards    

b. Rare books or autographed items  

c. Jewelry, watches, precious and semiprecious stones, or articles of gold, silver, or 

platinum 

d. Furs or any article containing fur which represents its principal value  

e. Personal property used in any business     

 

Notes:  
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Tenant’s Coverage 
When a tenant purchases building coverage, the building owner must be named on the policy.  If 

building coverage is being purchased by a tenant due to a lease or rental agreement, the tenant 

may also be named on the policy.  Coverage for contents owned by the tenant must be written on 

a separate policy in the name of the tenant only.  In the event an insured is required to purchase 

building coverage and purchases contents coverage, there will be two (2) policies in force. 

 

When contents coverage is purchased by a tenant, the General Property Form also provides 

coverage for improvements and betterments.  The maximum amount payable for improvements 

and betterments in the building occupied by the insured is 10% of the contents limit of liability 

shown on the Declarations Page.  Under the General Property Form, property includes 

improvements such as fixtures, alterations, installations and additions that become part of the 

building.  Use of this option reduces the policy limits of insurance available for contents.   

 

Contents policies will be issued in the tenants name only. 

 

Non-Residential Condominiums 
Non-Residential condominium buildings and their commonly owned contents may be insured in 

the name of the association under the General Property Form.  “Non-Residential” coverage limits 

apply: 

Building = $500,000 

Contents = $500,000 

 

The owner of a non-residential or residential condominium unit within a non-residential 

condominium building may purchase only contents coverage for that unit.  Building coverage 

may not be purchased in the name of the unit owner. 

 

In the event of a loss, up to 10% of the stated amount of contents coverage can be applied to 

losses to condominium interior walls, floor and/or ceilings.  The 10% allocation is not an 

additional amount of insurance but reduces the limits of insurance available for contents. 

 

Notes:  
  

 
 

Flood Policies are not valued policies.  A valued policy pays the limit of liability in the 

event of a total loss.  For example: A home is totally destroyed by a fire and it costs $150,000 to 

rebuild.  If the homeowner’s insurance policy is a valued policy with a $200,000 limit of liability 

on the building, the policy owner would receive $200,000.  Flood insurance pays just the 

replacement cost or Actual Cash Value (ACV) of actual damages, up to the policy limit.  Actual 

Cash Value (ACV) is defined as the Replacement Cost (RC) of an insured item of property at the 

time of loss, less the value of physical depreciation as to the item damaged. 

 

Exclusions 
1. Loss in Progress: The policy does not insure a loss directly or indirectly caused by a flood  

    that is already in progress at the time and date:     

a. The policy term begins       

b. Coverage is added at your request 
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2. Earth Movement: The policy does not insure for loss to property caused directly by earth  

    movement even if the earth movement is caused by flood.  Some   

    examples of earth movement that we do not cover are:    

a. Earthquakes        

b. Landslide         

c. Land subsidence        

d. Sinkholes         

e. Destabilization or movement of land that results from   

accumulation of water in subsurface land area 

 

3.  Water, Moisture, Water, moisture, mildew or mold damage that results primarily   

 Mildew or Mold: from any condition that is within your control, including but not   

 limited to failure to inspect and maintain the property after a flood  

 recedes. 
 

4. Sewer Back-up  

 and Seepage:  Water or waterborne material that  

a. backs up through sewers or drains     

b. discharges or overflows from a sump pump or related   

 equipment 

c. Seeps or leaks on or through the covered property   

Unless there is a flood in the area and the flood is the   

proximate cause of the sewer or drain backup, sump pump   

discharge or overflow, or seepage of water.  

 

5.  Hydrostatic Pressure: The pressure or weight of water unless there is a flood in the   

 area and the flood is the proximate cause of the damage from   

 the pressure or weight of water.  

 

Refer to the National Flood Insurance Program for additional exclusions to the policy.   

  

Notes:  
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Flood Facts to Know and Remember 
 

1. Flood Policies - Are written for a one (1) year term only. 
 

2. Policy Expiration and Renewal Process - A policy will be renewed without a lapse in 

coverage if the renewal premium payment is received not more than 30 days after the 

expiration date.  Renewal premium may be submitted and the policy reinstated if premium 

is received 31 - 90 days after the policy expiration date with a lapse in coverage, but without 

submission of a new application.  After 90 days, the policy has officially lapsed and cannot 

be renewed or reinstated.  A new application must be submitted with premium and 

applicable supporting documentation.  Subsidized policies that lapse due to a late renewal 

payment will require an Elevation Certificate to renew.  

 

3. Community Rating System (CRS) - is a voluntary program for National Flood Insurance 

Program (NFIP) participating communities.  The goal of the program is to reduce flood 

losses, to facilitate accurate insurance rating, and to promote the awareness of flood 

insurance. The Community Rating System (CRS) has been developed to provide incentives 

for communities to go beyond the minimum floodplain management requirements to 

develop extra measures to provide protection from flooding. The incentives are in the form 

of premium discounts that range from 5%-45%. 

 

 

Notes:  

  

 

 

Binding Authority 
 

The question of binding authority often arises.  

1. No oral binder or contract shall be permitted. 

2. No written binder shall be effective unless issued with the express written 

authorization of the Federal Insurance Administrator. 

3. In lieu of a binder, the “Certification of Proof of Purchase of Flood Insurance” form or 

an “Evidence of Insurance Form” may be used.  Either form along with a copy of the 

application and a copy of the check used in payment for the policy may need to be 

presented by the insured to the lender at loan closing. 

Notes:  
  

 

 

Flood Insurance Policy Fees 

 
1. Federal Policy Fee - A $50 fee is added to the premium on all new and renewal policies 

except Preferred Risk, which has a $25 Federal Policy Fee already calculated into the 

premium.  This Fee is mandated by Congress to provide funds for Administrative 

Expenses such as:  Federal floodplain management; the cost of flood insurance risk zone 

and elevation studies; and funds to purchase and remove high risk properties from the 

insurance rolls. 
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2. Community Probation Surcharge – Probation may be imposed on a community 

participating within the National Flood Insurance Program (NFIP) as a result of 

noncompliance with floodplain management criteria.  A community is placed on 

probation for one (1) year, during which time a $50 surcharge is applied to all National 

Flood insurance Program (NFIP) policies issued on or after the Probation effective date.  

Probation may be rescinded if causing deficiencies are corrected.  However, if a 

community does not take corrective actions while on probation, the community can be 

suspended. 

3. Reserve Fund Assessment – The Biggert-Waters Act of 2012 (BW12) requires the 

Federal Emergency Management Agency (FEMA) to build up a reserve fund to help 

meet the unexpected future obligations of the National Flood Insurance Program (NFIP) 

in higher than average loss years. The fund was implemented 10/1/13.  A Reserve Fund 

ratio will be applied to each National Flood Insurance Program (NFIP) policy.  Effective 

April 1, 2015, Reserve Fund assessments are: 

➢ Preferred Risk Policies (PRPs) – 15% 

➢ Newly Mapped policies – 15% 

➢ All Other Policies – 15% 

4. Homeowners Flood Insurance Affordability Act (HFIAA) Surcharge – this surcharge 

was created to cover “costs” associated with repealing certain rate increases initially 

implemented by the Biggert-Waters Act of 2012 (BW12)  The surcharges are as follows: 

➢ Primary Residences = $25 

➢ Non-Primary Residences = $250 

➢ Non-Residential Buildings/Non-Condominium Multi-Family Buildings = $250 

 

 

Notes:  
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Deductibles 
 

The standard deductible, which applies separately to a building loss and a contents loss, is as 

follows: 

  

A. Regular Program – All Full Risk Zones – A, AE, A01-A30, AH, AO, V, VE and V01-V30, 

AR/AR Dual zones with Elevation Data, and B, C, X, A99 and D: 

  -Building coverage of $100,000 or less – minimum deductible is $1,000 

  -Building coverage exceeds $100,000 – minimum deductible is $1,250 
 

B. Regular Program – All Pre-FIRM subsidized zones - A, AE, A01-A30, AH, AO, V, VE, 

V01-V30, AR/AR Dual zones without Elevation Data: 

  -Building coverage of $100,000 or less – minimum deductible is $1,500 

  -Building coverage exceeds $100,000 – minimum deductible is $2,000 

 

C. Contents Only - Contents only policies will use the same minimum deductibles that apply to 

building coverage that does not exceed $100,000 

 

D. Preferred Risk Policies (PRP) – Zones B, C and X 

-Building coverage of $100,000 or less - $1,000 

-Building coverage exceeds $100,000 - $1,250 

 

E. Emergency Program - For all risks, new or renewal policies on property located in an 

Emergency Program community used to calculate the premium, the standard minimum 

deductible for each loss occurrence is: 

 -Building coverage of $100,000 or less – minimum deductible is $1,500 

 -Building coverage exceeds $100,000 – minimum deductible is $2,000 
 

F. Tentative and Provisionally rated policies  

  -Building coverage of $100,000 or less – minimum deductible is $1,000 

  -Building coverage exceeds $100,000 – minimum deductible is $1,250 

 

G. Higher Deductible options are available through the NFIP program 

 

Notes:  
  

 

 

 

 

Effective Dates 
 

30-Day Waiting Period - A 30-Day waiting period will apply to all new business Voluntary 

Purchase policies, as well as for policies purchased due to Lender Portfolio Review.  If an 

application or Endorsement form and the premium payment are received by the insurer or 

insurer’s servicing company within ten (10) days from the date of application or endorsement 

request, or if mailed by certified mail with in four (4) days from the date of application or 

endorsement request, then the effective date will be calculated from the application or 
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endorsement date.  The insurer or insurer’s servicing company will use the application date or 

endorsement request date plus nine (9) days to determine whether the application or endorsement 

and premium payment were received within ten (10) days.          

 

If an application or endorsement form and premium payment are received after ten (10) days 

from the date of application or endorsement request, or are not mailed by certified mail within 

four (4) days, then the effective date will be calculated from the date the insurer or insurer’s 

servicing company receives the application or endorsement and premium payment.   

 

Exceptions to the 30 day waiting period: 

1. Loan Closing 

Flood insurance, which is initially purchased in connection with the making, increasing, 

extending, or renewal of a loan, shall be effective at the time of loan closing, provided  the    

policy is applied for at or before closing.   
 

Premium payment from the escrow account (lender’s check), title company, or settlement 

attorney is considered made at closing if the check is received by the writing company within 

30 days of the closing date (closing date plus 29 days) and the application is dated on or 

before the closing date.  If the documentation and premium payment are received after 30 

days, the effective date is the receipt date of the writing company or servicing company 

regardless of the flood zone.   
 

If the premium payment is from other than the escrow account (lenders check), title 

company, or settlement attorney, and application is dated on or before the closing date, the 

effective date is the closing date if the application and premium are received within ten (10) 

days of the closing date (closing date plus 9 days).  If received by the writing company after 

ten (10) days, the effective date is the writing company’s receipt date regardless of the flood 

zone. 

 

2. Map Revision 

Flood insurance initially purchased during the 13 month period beginning on the effective 

date of a map revision shall be effective 12:01 am, local time, the day after the application 

date and the presentment of premium.  This rule only applies where the Flood Hazard 

Boundary Map (FHBM) or the Flood Insurance Rate Map (FIRM) is revised to show the 

building to be in a Special Flood Hazard Area (SFHA) when it had not been in a Special 

Flood Hazard Area (SFHA) prior to the map revision.  This rule applies to all property 

owners including condominium associations. 

 

The one (1) day waiting period applies only to the initial purchase of flood insurance, which 

includes coverage already in effect on the map revision date. 

 

For effective dates based on Loan Closing or Map Revision, if a loss occurs during the first 

30 days of the policy term, documentation, such as settlement papers, must be submitted to 

the writing company verifying the effective date before adjustment of the loss. 

 

Notes:  
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Pre-Firm/Post-Firm 
 

As a refresher, FIRM is defined as Flood Insurance Rate Map.  These are the official maps of a 

community on which the Federal Emergency Management Agency (FEMA) has delineated the 

Special Flood Hazard Areas (SFHAs), Base Flood Elevations (BFEs) and the risk premium 

zones applicable to a community.   

 

Pre-FIRM structures are defined as those buildings for which construction or substantial 

improvement occurred on or before December 31, 1974, or before the effective date of an initial 

Flood Insurance Rate Map (FIRM). 

 

Conversely, Post-FIRM buildings are those buildings where construction or substantial 

improvement occurred after December 31, 1974, or on or after the effective date of an initial 

Flood Insurance Rate Map (FIRM), whichever is later. 
 

To determine if a building is Pre-FIRM or Post-FIRM:   

Ask: 

• Was the building constructed prior to 12-31-1974? 

• If ‘yes’, the building is Pre-FIRM 

• If ‘no’, ask: 

• When did the community enter the National Flood Insurance Program (FIRM 

Date)? 

• Was the building constructed after the program entry date (FIRM Date)? 

• If ‘yes’ – building is Post-FIRM 

• If ‘no’ – building is Pre-FIRM 

 

If a building permit was issued prior to the initial FIRM date or on or before December 31, 1974, 

the building is Pre-FIRM. 

 

When a building permit is issued after the initial Flood Insurance Rate Maps (FIRM date) are 

created or after December 31, 1974, whichever of these two (2) dates is later, the building is 

Post-FIRM. 

 

 

 

 
 

 1974 Date Community Entered Program 

Always Pre FIRM Pre FIRM Post-FIRM 



 

25 | P a g e  

 

 

New Applications for structures located in A or V zones and are Post-FIRM are required to have 

an Elevation Certificate. 

 

 Be aware of structures that have had substantial improvement and/or substantial damage. 

Any reconstruction, rehabilitation, addition, or other improvement of a building, the cost of 

which equals or exceeds 50 percent of the market value of the building before the “start of 

construction” of the improvement. 

 

Community Officials must declare a building to be substantially improved. 

 

 In order to determine the date of construction For Manufactured (Mobile) Homes, one of two 

(2) scenarios will apply.  If the Manufactured (Mobile) Home is located on privately owned 

land, the date of placement on the property is the date of construction for flood insurance 

purposes.  If the home is located in an existing Manufactured (Mobile) Home Park or 

Subdivision, the date of construction used for flood insurance purposes is the date for which 

construction of the facilities used for servicing the lots were put in place.  This refers to the 

date of installation of utilities, construction of streets, and either final site grading or the 

pouring of the concrete pads. 

 

Notes:  
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Elevation Certificates 
 

When Elevation Certificates are Required  
 

Elevation Certificates (EC’s) are required for all Post-FIRM structures located in Special Flood 

Hazard Areas (SFHAs).  These are zones beginning with A or V.  Additionally, “full-risk”, 

elevation rated Pre-FIRM buildings constructed in a Special Flood Hazard Area (SFHA) will 

require a completed Elevation Certificate. 

 

For Post-FIRM buildings constructed in  non-Special Flood Hazard Areas (non-SFHAs) and are 

eligible for grandfathering or the Newly Mapped policy, the insured has the option of obtaining 

an Elevation Certificate or continuing on with the non-Special Flood Hazard Area (non-SFHA) 

rates with a Certificate. 

 

Elevation Certificates are, also, optional for Pre-FIRM risks in zones beginning with A or V 

when the Elevation Certificate rates are more beneficial than subsidized Pre-FIRM rates.   

 

Structures in zones designated AR or AR Dual are not required to provide an Elevation 

Certificate for flood insurance purposes.  The decision to obtain an Elevation Certificate and to 

request Post-FIRM rating is at the discretion of the insured. 

 

Certificates are never used for low to moderate risk structures in zones B, C, X, D or A99.  

 

Notes:  

  

 

  
 

Where Is an Elevation Certificate Obtained? 

 
Elevation Certificates are to be completed by a land surveyor, an engineer, or an architect who is 

authorized by state or local law to certify elevation information when it is required.  Community 

officials who are authorized by local law or ordinance to provide floodplain management 

information may also complete the form.  
 

Elevation information can be obtained from many sources - some at little or no cost.  Elevation 

information on structures in A, AE and A Numbered Zones (A01-A30) and V, VE and V 

Numbered Zones (V01-V30) may be maintained on file within the floodplain management office 

in any given community.  To ascertain if Certificates are kept on file in a participating 

community, contact the local building permit official in that community. 

 

If elevation information is not available from the local community officials, there is another 

option.  With newer construction, it has been found that Elevation Certificates are being 

completed at the same time the initial property survey is completed prior to start of construction 

on a new building.  In these cases, the builder, contractor or other such party may have a copy of 

a completed Certificate.  In situations where a building is being transferred from one owner to 
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another, if the previous owner had an Elevation Certificate, that document should transfer with 

the property to a new owner. 

 

Ultimately, providing a completed Elevation Certificate for flood insurance purposes falls solely 

to the building owner and/or insured.  When all other avenues have been exhausted and no 

Elevation Certificate has been found to exist, the insured will have to hire a licensed surveyor or 

engineer for Elevation Certificate completion.   

 

Property owner or representatives of the property owner may complete the Elevation Certificate 

for buildings located in Zone AO as well as Zone A (no number or letter after the A) where there 

is not a community established base flood elevation.  This should be verified with the community 

officials. 

 

Notes:  
  

 

  

 

The Big Question…  WHY?? 

 

As part of the agreement for making flood insurance available in a community, the National 

Flood Insurance Program (NFIP) requires each participating community to adopt floodplain 

management regulations that specify minimum requirements for reducing flood losses.  One such 

requirement is for the community to obtain the elevation of the lowest floor (including a 

basement floor) of all new and substantially improved buildings, and maintain a record of such 

information.  The Elevation Certificate provides a way for a community to document compliance 

with the established floodplain management ordinance. 

 

Requiring buildings to be constructed with the Lowest Floor Elevation (LFE) higher than the 

Base Flood Elevation (BFE) indicates that damage to buildings in the case of flooding should be 

kept to a minimum. 

 

The payoff for compliance building equal to or above the Base Flood Elevation (BFE) is that the 

higher the lowest floor is above the base flood elevation, the lower the rates will be for flood 

insurance for that building. 

 

In addition to being used a tool for compliance purposes, the Certificate is also used to determine 

property insurance premium rating as well as to support a request for a Letter of Map 

Amendment (LOMA) or Letter of Map Revision based on Fill (LOMR-Fill). 

 

Notes:  
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Grandfather Rules 
 

To recognize policyholders who have remained loyal customers of the NFIP by maintaining 

continuous coverage and/or who have built in compliance with the Flood Insurance Rate Map (FIRM), 

the Federal Insurance and Mitigation Administration (FIMA) has “Grandfather Rules” to allow such 

policyholders to benefit in the rating for that building. 

Pre-Firm (Construction prior to the date of the community’s initial FIRM) 

1. If a policy was obtained prior to the effective date of a map change, the policyholder is eligible 

to maintain the prior zone and base flood elevation as long as continuous coverage is 

maintained.  The policy can be assigned to a new owner at the option of the policyholder. 

2. If a building is Pre-FIRM and a policy was not obtained prior to the effective date of a map 

change, the applicant is eligible to receive the Pre-FIRM (subsidized) rates based on the new 

zone rather than the actual (elevation based) rates. 

Post-FIRM (construction on or after the date of the community’s initial FIRM) 

1. If a policy was obtained prior to the effective date of a map change, the policyholder is eligible 

to maintain the prior zone and base flood elevation as long as continuous coverage is 

maintained.  The policy can be assigned to a new owner at the option of the policyholder. 

2. If a building was constructed in compliance with a specific FIRM, the owner is always eligible 

to obtain a policy using the zone and base flood elevation from the FIRM, provided that proof 

(refer to the Flood Insurance Manual, Rating section for acceptable documentation) is 

submitted to the insurance company.  Continuous coverage is not required. 

Preferred Risk Policies 

1. Buildings written on Preferred Risk Policies are required to be located in zones B, C, or X on 

the FIRM in effect on the date of application and on the date of each subsequent renewal. 

2. A building, which becomes ineligible for a Preferred Risk Policy due to a map change to a 

special flood hazard area, can be rewritten on a standard rated policy using zones B, C, or X. 

     You can grandfather the zone, but you cannot grandfather the policy form. 
 

 

Notes:  
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Claims 
 

A. Procedures for Reporting a Flood Loss 

1. Agency Responsibilities 

a. Report the loss as quickly as possibly by telephone, fax or email.  Notice of Loss may also be 

submitted online via the NFS flood processing system.  Please provide the following information: 

1) Insured’s Name. 

2) Policy Number. 

3) Date of Loss. 

4) Telephone Numbers where the Insured can be reached both during the day and evening, 

including any temporary numbers where the insured can be reached. 

 

2. An adjuster will be assigned immediately.  Agents are not to assign claims to adjusters. 

 

B. Insured’s Should Take the Following Steps    

1. Protect property against further loss. 

2. Take photographs, if possible, of the flood damage, both inside and outside. 

3. Separate damaged from undamaged items for inspection by the adjuster.  Do not discard any covered 

property until the adjuster inspects the property. 

4. Compile a room by room inventory of missing or damaged items.  Locate receipts, especially for major 

appliances. 

5. Submit a signed and sworn Proof of Loss within 60 days of the loss. 

 

C. Four Steps to Appealing Your Claim 

1. Talk with the adjuster, who has more knowledge about the claim than anyone.  If certain decisions 

regarding, for example, application of coverage, timing of the filing of Proof of Loss, or the damage 

estimate, are not clear, contact your adjuster first. 

2. If  not satisfied with the adjuster’s answers, or do not agree with decisions, get contact information for 

the adjuster’s supervisor. 

3. In the adjuster’s supervisor can’t resolve the issues, contact the insurance company’s claim 

representative.  Ask the insurance agent or the insurance company representative for assistance. 

4. If there are still have questions or concerns after following steps one through three, contact the Federal 

Emergency Management Agency (FEMA). 

 

NFS 

Claims Office 

Telephone:   Office Hours: 

Toll Free 800-759-8656 

FAX 406-257-1629 

 (Mountain Time) 

Monday - Friday 

6:00 AM - 6:00 PM 

Notes:  
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Errors and Omissions Information 
 

Common causes of flood related Errors & Omissions claims: 

 

1. Failure to offer flood insurance for buildings 

 

2. Failure to offer flood insurance for contents 

 

3. One building per policy – Additions and extensions attached to and in contact with a structure by 

means of a rigid exterior wall, a solid load-bearing interior wall, a stairway, an elevated walkway, or a 

roof.  At the insured’s option, additions and extensions connected by any of these methods may be 

separately insured.  Additions and extensions attached to and in contact with the building by means of 

a common interior wall that is not a solid load-bearing wall are always considered part of the structure 

and cannot be separately insured. 

 

4. Not advising the insured of: 

a. The 30-day waiting period for new business or endorsements; or 

b. The requirement to submit premium with applications or endorsements. 

 

5. Providing incorrect information on the application 

 

6. CBRA Zones & OPAs (Otherwise Protected Area): 

 

a. First, consult list of communities where CBRAs or OPAs have been identified; Look at 

community map to determine if the building is located in the designated CBRS or OPA 

b. When an application for flood insurance is submitted for buildings located in CBRS or OPA 

communities, one of the following types of documentation must be submitted as evidence of 

eligibility: 

1) Certification from a community official stating that the building is either not located or no 

longer located in a designated CBRS area or otherwise protected area 

2) A legally valid building permit or certification from a community official stating that the 

building’s start of construction date preceded the date the community was identified in the 

system 

3) Certification from the governmental body overseeing the area indicating that the building is 

used in a manner consistent with the purpose for which the area is protected 

 

c. Buildings are ineligible for flood insurance if: 

1) Start of construction is after October 1, 1983, and the FIRM for the community was not 

revised by the 1991 legislation 

2) They are located on land identified on either the 1991 DOI CBRS map or a revised FIRM 

with the 1991 areas shown 

 

A Flood Zone Determination and or an Elevation Certificate will reflect whether property resides in a 

CBRS or OPA area 

 

If the producer is uncertain whether a building is located in a CBRS area or an OPA, they should:  do 

appropriate research to determine coverage eligibility and / or contact their Customer Service 

Representative 

 

7. Incorrectly representing coverage’s (most common errors) 
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a. Additional living expense (no coverage) 

b. Loss of use (no coverage) 

c. Replacement cost 

1) Not available for contents 

2) Not available for seasonal dwellings 

3) Not available for other or non-residential buildings 

d. Basement coverage limitations 

e. Elevated building coverage limitations 

 

 

Notes:  
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Agent Responsibility Waiver 
 

 

I hereby certify that I have been offered Flood Insurance Coverage by my insurance agent, available 

from the National Flood Insurance Program (NFIP), through, 
 

 

        Insurance Company 
 

 

 

I understand that because I have declined this protection, my agent, and/or the Agency will be held 

harmless and not liable in the event I suffer a Flood Loss. 

 

I also understand that the rejection of this coverage will apply to all future renewals, continuations and 

changes unless I notify the agent otherwise in writing. 

 
I also certify that I am aware that there is a (30 day) thirty-day waiting period before coverage takes 

effect should I elect to purchase flood insurance at a later date. 
 
 

 

 I reject Building & Contents Coverage for Flood Insurance protection. 

  

 I reject Contents Coverage for Flood Insurance protection.  

  

 I reject Unit Owners Coverage for Flood Insurance protection. 

  

 I reject Excess Flood Insurance protection. 
 

 

 

              
Property Owner     Property Address 
 

 

              
Property Owner Signature    City, State, Zip 
 

 

       
Date 
 

 

 

 

              
Agent       Agency 
 

 

       

Date 
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Agent Resources 
 

 

National Flood Services (NFS) 

PO Box 2057 

Kalispell, MT 59903-2057 

800-637-3846 

ce@nationalfloodservices.com   

 

Opt In to email communications from National Flood Services, Inc 
http://www2.floodresource.com/l/34032/2015-02-06/3gbb7p  
 

Write Your Own Company (WYO) 

 

NFIP and FEMA Resources 

www.nationalfloodservices.com  

http://www.fema.gov/business/nfip  

http://www.nfipiservice.com   

 

 

 

 

Notes:  

  
 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

  

mailto:ce@nationalfloodservices.com
http://www2.floodresource.com/l/34032/2015-02-06/3gbb7p
http://www.nationalfloodservices.com/
http://www.fema.gov/business/nfip
http://www.nfipiservice.com/
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Flood Insurance Risk Zone Designations/Determinations 
Zone A 

Areas inundated by the 100-year flood; base flood elevations are not determined 

 

Zone A1-A30 and Zone AE 

Areas inundated by the 100-year flood; base flood elevations are determined 

 

Zone AO 

Areas inundated by the 100-year flood; with flood depths of 1 to 3 feet (usually sheet flow on sloping terrain); average depths are 

determined.  For areas of alluvial fan flooding, velocities are also determined 

 

Zone AH 

Areas inundated by the 100-year flood; flood depths of 1 to 3 feet (usually areas of ponding); base flood elevations are determined 

 

Zone AR 

Areas that result from the decertification of a previously accredited flood protection system that is in the process of being restored to 

provide a 100-year or greater level of flood protection 

 

Zones AR / A1-30, AR / AE, AR / AH, AR / AO, and AR / A 

Areas that result from the decertification of a previously accredited flood protection system that is in the process of being restored to 

provide a 100-year or greater level of flood protection.  After restoration is complete, these areas will still experience residual flooding 

from other flooding sources 

 

Zone A99 

Areas inundated by the 100-year flood to be protected from the 100-year flood by a Federal flood protection system under 

construction; no base flood elevations are determined 

 

Zone V  

Areas inundated by the 100-year flood; coastal floods with velocity hazards (wave action); no base flood elevations are determined 

 

Zone V1-30 and Zone VE 

Areas inundated by the 100-year flood; coastal floods with velocity hazards (wave action); base flood elevations are determined 

 

Zone B and Zone X (Shaded) 

Areas of 500-year flood; areas subject to the 100-year flood with average depths of less than 1 foot or with contributing drainage area 

less than 1 square mile; and areas protected by levees from the base flood 

 

Zone C and Zone X 

Areas determined to be outside the 500-year floodplain. 

 

Zone D 

Areas in which flood hazards are undetermined 

 

Purchase of Flood Insurance in High Flood Risk zones-Special Flood Hazard Areas (SFHAs) is Mandatory when 

there is a federally backed loan on the structure -A, AO, AH, A1-30, AE, A99, V, V1-30, VE, AR, and AR 

Dual Zones. 
 
Flood insurance is highly recommended in Moderate to Low flood risk zones-Non-Special Flood Hazard Areas 

(Non-SFHAs) – zones  B, C, D, and X. 
 

Notes:  
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